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UNCLASSIFIED (PUBLIC)

Utlamningsstalle/ombud dndrar man FORE paketet ankommer
ombudet. Du blir aviserad via Trangia, samt DHL med mail/sms.

A\l DHL SERVICE POINT SVERIGE

—)

S6k upp ditt paket har: https://hamta.dhl.com/
Appen Mitt DHL, ladda ner har: https://dhlpaket.se/foretag/dhl-app/

Andra utlimningsstille eller forling

liggtiden for ditt paket Frakt bokad — vi véntar pa ditt paket fran TRANGIA WEBSHOP DHL SERVICE POINT
s oes 1 . Mitt DHL <hamta@dhl.com> 3 S | ) Swmaal
Vi har inte fatt ditt paket &n @ il O Trangia AB
Nar ditt paket ar upphamtat hos Trangia far du en - = ©
avisering fran DHL via mail/tel. Dar kan du enkelt _EDETS
andra utlamningsstalle/ombud. g_— : |
o
Har kan du aven forlanga liggtiden pa ditt paket. _ ‘
Standard liggtid ar 5-7 dgr. Paketskap gar normalt - ba:ﬁﬂmswmaﬂmfrén
inte att forlanga. Du ansvarar sjalv for att gora TRANGIA WEBSHOP DHL SERVICE POINT,
. . DHL har inte tagit emot paketet &n.
eve ntu eI |a an d rl nga r. Nar DHL tar emot paketet skickas det till
COOPVADSTENA
Om ett paket kommer i retur till oss och du vill ha
det skickat igen sa far du kopa en ny frakt av oss. i He
T.FEANGIA WEBSHOP DHL SERVICE POINT har bokat frakt med oss och vi vantar pa att fa
Om Trangia behover andra ombud eller adress @ F°isi@sms/mell kanutge sig Br attvars ?j ::imﬂeﬁ for it paket har-

DHL. Kontrollera alltid avsandaren.

efter att ett paketet har [amnats till ett ombud T
debiteras en avglft pé 250 SEK Behsver du hjslp? gﬁl}_{an redan nu se vilka leveransalternativ som finns, aven innan paketet har kommit in till

Vid fragor om ordern eller leveransen: kontakta - A
Med vanliga halsningar,

avsdndaren. Vi kan hjalpa till nar paketet har tagits DHL Freight
emot av 0ss.



https://hamta.dhl.com/
https://hamta.dhl.com/
https://dhlpaket.se/foretag/dhl-app/
https://dhlpaket.se/foretag/dhl-app/
https://dhlpaket.se/foretag/dhl-app/
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Local knowledge | BOOKING
GERMANY [DE] 5 e v’ Delivery — Addressing (home or via collection point).

 Home or via collection point

* Delivery options for recipients for home
delivery

* Local Operator DHL Parcel DE

* 19,000 parcel couriers

e 23000 parcel shops, 15,500 lockers

* Change of address not possible for the
sender after pick-up

- Recipient service via link on pre-notification * DE gateway — Neumunster v' "Not there?" Recipients can choose a different delivery time/option

or via Post & DHL App * Standard lead time 2-4 days v’ Proactive information to the recipient. Delays or missorts.
* Unapproved goods: Tobacco and alcohol v’ Notifications via noreply@dhl.com or via App
* LQcan be shippea v Delivery is carried out Mon-Sat 08.00-18.00
v' Home delivery is signed by the driver, no ID check. Failed delivery

v Home deliveries of small parcels made directly in letter box
v E-mail mandatory

-_—

N

® ey | NOTIFICATION AND DELIVERY >A'
. SE gateway — Malma/Arlov v' Pre-notification via e-mail at the first scan on DE gateway

On the recipient's terms | attempt is sent to Parcel Shop
e Pre-notification by email L : :
The recipient has several options to control . . date of deivery Y v’ Deliveries via ParcelShop (signature + ID)
the delivery, especially if they are a PAKETANKUNDIGUNG * Time window v
registered customer. Registration is done IHR PAKET IST BALD DA! Incorrect address 9 Return to sender
via dhlpaket.de or via the "Post & DHL J * Name of recipient
Ap p”. | Guten Tag Hrj*rr I'u1ustermjnn, |
. Default-selection on all pa rcels to a ;2;;E:ZHSfﬁ::nf:rnuhurel.ig?;izlgys‘g5;‘;3‘5?;§;a§th?:;duear! d Sehder name
specific ParcelShop / locker / safe place * Shipment 1D RETURNS
or “ad-hoc” . Track 8 Trace ik v Time-out return after 7 cal days in Parcel Shop
e Live track & trace via map in the app 10,00 b 13130 Unr {B uiterteg 2ncer . .
*  Enable return before delivery attempt - v Parcel Return Connect — with return label — Hand in at Parcel Shop,
's made (refusal) | U innill locker or leave to parcel courier.
If the recipient is not registered, delivery Aol = Recipient services:
services are available via e-mail +~ Change delivery day v QR-code available via our print API (1%t of May 2026)
notification. * Chose preferred

location or neighbour
* redirect to post office
or parcel locker

Beste GriBe
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BOOKING
v’ Delivery — ParcelShop or Locker

Local knowledge

DENMARK [DK]

v’ Addressing to collection point or home address (delivery to closest
* Collection Point delivery collection point)
* Oversized parcels = Doorstep
1169 Parcel Shops, 155 lockers

* Local partner BRING

& v' SMS and e-mail are mandatory (parcel shop = email+sms, locker = sms
or locker app)

* Coverage all DK incl Bornholm

 LQ can be shipped * SE gateway — Malmo&/Arlov ‘V@‘ Ea E
" DKgateway - Greve NOTIFICATION AND DELIVERY ' <“&&S
e Standard lead time 2-3 days

v' Pre-notification (see ex) via SMS/e-mail at the first scan on DK gateway
(no_reply@bring.com or noreply@swipbox.com) or Bring's app for locker

v Notification via SMS/e-mail when delivered to Parcel Shop. Locker delivery is notified
via SMS and/or local app

v" Delivery is carried out on working days 08.00-18.00 and Saturday in CPH.
Examples of pre-notification and notification via e-mail, text message and app (parcel locker only) v" Signature and ID check for Parcel Shop deliveries
v" Oversized parcel 2 home delivery can be made

Hej ,Firstname” ,Familyname* Hej
Vi har modtaget din pakke fra ,,Company“. Du Nu kan du hente din pakke fra ,Company“ hos
kan forvente levering 26.02.2020 »PickUp Point, address, city”.
Get directions 3
Du kan fglge pakken her (link). Du skal medbringe ID og oplyse pakkenummer
,3707...“ og hentekode ,AA11“. ls:;gf:ﬁz;ﬂfn{;ﬁ; R ETU R N S
Venlig hilsen . o
Parcel ID 12345678
Har du sprgsmal, kan du formentlig finde svar Mvh Bring v" Parcel Return Connect — with return label — hand in at Parcel Shop

kan kontakte vores kundeservice.

pa dem (link to recipient service), hvor du ogsa

Transfer parcel
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Local knowledge
FINLAND [FlI ]

Collection Point delivery
Oversized parcels = Doorstep
1086 Parcel Shops 2168 lockers
Local Partner POSTI

Recipient services via app
OMAPOSTI, connected to
recipient's cellphone number
Aaland parcels demands an export
declaration. Note! Use Doorstep
only.

Receiver services via local app

Parcels are added based
on consumer’s mobile
phone number
automatically. No
possibili
tracking
number.

— e mee s S EEs R E s S s

ty to confuse
code with order

Kuopio

Seindjoki
Tampere

B Gateway
Hub

» SE gateway — Stockholm/Vastberga
* Fl gateway — Abo / Lieto
e Standard lead time 3-4 days

Push notification

when the parcel can |
be fetched. |
Reminders and a QR ‘
code for easy & fast

pick up. |

/—\

Choose your own
pick-up point

v T

\.

L
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BOOKING

v Addressing to collection point or home address (delivery to closest
collection point)

v' SMS and e-mail are mandatory

NOTIFICATION AND DELIVERY M E

v’ Pre-notification at the first scan on Fl gateway
v’ Proactive information to the recipient about mis-sorting or delays
v Notification via SMS/e-mail/app (saapumisilmoitus@posti.com )

v’ Delivery is carried out on non-holiday working days 09.00-21.00. Also
Saturdays in larger cities (e.g. Helsinki, Turku, Tampere)

v PIN-code for both Parcel Shop and Locker deliveries

RETURNS

v Time-out return after 5 cal.days, can be extended by recipient for a fee
v Parcel Return Connect — with return label — hand in at Parcel Shop.
v Ad-hoc pick-up can be ordered and paid by the consumer.


mailto:saapumisilmoitus@posti.com
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Local knowledge
NETHERLANDS [NL]

* Home, Parcel Shop or Locker

* Delivery choice for recipient

* Local partner DHL Parcel

* 4000 parcel couries

* 3302 parcel shops, 1159 lockers

* Change of address not possible for
the sender after pick-up

* Recipient service via link on pre-
notification, portal or MyDHL App

 Excluded items see
www.dhlparcel.nl/en/business/support

Foravisering via e-mail

y—=J) 7/ 4
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ateway <
* SE gateway — Malmo6/Arlov
* NL gateway — Zaltbommel
e Standard lead time 3-4 days
:;;;?Cf;lgavaifab .
, on j Vareze-
(insteaqy 0;4 h u’zurs_ Wr‘ndia:,' THE BENEFITS OF MY DHL
Window,) e Automatically find parcels on their way to you

* Shipment details: ID

+  Sender Name

* Delivery day
* Time window
* Delivery address

* Options for the case, if

the recipient is not at
home

+ Link to Track & Trace

e Activate or deactivate push notifications

e Follow your parcels with track and trace

e Make last-minute changes to deliveries

e Specify the e-mail addresses that you use to
place online orders. If you add the e-mail
addresses of the other members of your
household, partner, or children, you’ll be able to
see their parcels in your overview as well.

e Send your own parcels with ease

v o

LT
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BOOKING

v’ Delivery = Addressing (home or via collection point)
v Email mandatory

-

S

NOTIFICATION AND DELIVERY <&

v’ Pre-notification via e-mail/app on first scan on NL gateway

v "Not at home?" Recipients can choose a different delivery
time/method

v’ Proactive information to the recipient about mis-sorting or delay
v Notifications via noreply@dhl.com or local app
v’ Delivery is carried out Mon-Sat 11.00-21.00/18.00

v’ Signature, no ID-check for Home delivery. Parcel Shop both sign and ID.
Lockers use pin code.

v Not-at-home process = delivery via letter box / neighbor and then via
Parcel Shop

RETURNS

v’ Return after 7 calendar days at Parcel Shop

v’ Parcel Return Connect — with return label — Hand in at Parcel Shop in
locker or to parcel courier
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Local knowledge
FRANCE [FR]

* Home and Parcel Shop

* 65% of home deliveries directly in
the customer's mailbox (max
34*26%26 cm)

* Local partner Colis Privé

5264 Parcel Shops

 To the mainland and Corsica, other
areas are excluded

Examples of notifications

N n/ e ' * Key Message “Your shipment
CO|IS pI"IVe g arrived in our network”

—
‘9 Votre colis vient d'arriver sur notre plateforme nationale !

* Recipient name

Bonjour Camille Raymond,

Nous avons le plaisir de vous informer que votre colis DGO 000 000 293 / +  ShipmentID (local and
JJD149055550052701435630 vient d'arriver sur notre plateforme. I t ID)

Il est en cours d'acheminement vers notre agence régionale et vous sera onnec

livré dans les meilleurs délais.

A bientét, + Delivery day: as quick as possible

Votre service client Colis Privé.

0 0 o * Link and contact data of

mmmmmm FAQ customer service and FAQs
ous ICl

* Linkto Track & Trace

B Gateway

e SE gateway — Malmo

* Via NL - Zaltbommel

* FR gateway — Brebieres

e Standard lead time 4-6 days

Message via e-Mail after r L
Unsuccessful attempt colis Prives J

* t(ey Message & Contactez-nous pour reprogrammer votre livraison
Please contactus -
to rearrange your ShipmentID (Local
delivery” Bonjour Franz Muller, and Connect ID)
Nous s tenté d s livrer votre colis DGO 000 000 360 / JVGL900000776307821199 le
Day delivery attempt 17110/2020 a ladre: ivanie
happened 11 RUE PRINCESSE FLORESTINE
98000 MONACO Delivery Address
Link to organize a 2™
attempt/ correct the Afin d’organiser la seconde présentation, merci de nous contacter sur notre site en
address J_| nt icl
Dans l'attente de votre retour,
. Farewell formula Votre service clie t Colis Privé + Link and contact
data of customer
G Q Q service with
+ Linkto Track & opening times
Suivre Comment FAQ
Trace voire colis nous contacter ?

ii

L

BOOKING

v’ Delivery = Addressing (home or via Parcel Shop)
v E-mail mandatory

_

e

T\

NOTIFICATION AND DELIVERY

v’ Pre-notification via email on first scan on FR gateway via
livraison@colisprive.com. Also proactive

v’ Delivery is carried out on Mon-Sat 08.00 — 19.00
v’ Notification via email / SMS

v If parcel outside letterbox measure (34*26*26 cm) = Special
notification with options (2 del attempts) then via Parcel Shop (not
bulkies). Info film available on colisprive.fr

v’ Signature at Parcel Shop delivery and ID check.

RETURNS

v’ Return after 10 calendar days (not bulkies)
v’ Parcel Return Connect — with return label — hand in at Parcel Shop
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Local knowledge BOOKING
POLAND [PL] v Delivery = Addressing (Home, ParcelShop or Locker)
v SMS / e-mail mandatory
. Homg, ParceI.Shop or I._ocker s o v No excluded areas
e Recipient Delivery Options
* Local partner DHL Parcel — .
e 4165 Parcel couriers @‘ Ea
e 19193 Parcel Shops, 6 676 lockers NOTIFICATION AND DELIVERY Al
) Chagge C:rf add.riss not possible for the v’ Pre-notification by email on first scan on PL gateway from
sender arter pick-up l.no.reply@dhl.com
« Recipient service via link on pre- * SE gateway — Malmg/Arlov E) no.reply@ o . _
notification e PL gateway - Kostrzyn v "Not at home?" Recipients can choose a different delivery date /
e SENT excemption for Parcel Connect * Standard |ead time 3-5 days method
* Excluded items see v New notification before home delivery
www.dziennikustaw.gov.pl/du/2015/864/1 v’ Delivery is carried out Mon-Sat 08.00-18.00

v’ Signature for home delivery
e o | v PIN code for Parcel Shop / locker
—aa - o v’ Failed home delivery attempt = Delivery via agent

Landing page via link on pre-notification (Polish/English)

Collect the parcel at the DHL Locker. Gain a possibility to collect parcels at a
ﬁ_ time and place convenient for you. You can choose from hundreds of points all
4 over Poland (including petrol stations, shops).

Collect the parcel at DHL ServicePoint. Choose one of 6 500 pick-up points
and gain possibility to collect parcels when and where you want. Majority of our
pick-up points is opened till 10 p.m. or longer.

-',,..f Our network is comprised of Inmedio, Relay, 1minute shops, selected Zabka, RETU RNS
. g Freshmarket shops and Shell petrol stations and individual locations in smaller
e e B v’ Return after 2 calendar days at Parcel Shop or Locker
o Give another delivery address. Change the delivery address and/or give an ‘/ Pa rcel Return Con nECt - Wlth return Ia be' - Ha nd In at Pa rCEI Shop /
pa 7 alternative address in the immediate vicinity, e.g. neighbour’s address. I_OC ke r
~ 9\{ Change the delivery date. Date not convenient? Select another.

5 Cancel the parcel. You do not want to receive the ordered goods? Cancel the
@’ delivery.

y—=x ) 7/ 4
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Local knowledge
BELGIUM [BE]

Status of the parcel

See all details and
history

Set or modify
delivery preferences
(for bpost parcels)

Ny — ) 7/ 4

Home, Parcel Shop or Locker
Recipient Delivery Options

Local partner, B-Post

2 216 Parcel Shops

1 319 lockers

Change of address not possible for
the sender after pick-up
Recipient service via link on pre-
notification or in the B-Post app
Excluded goods: Tea, coffee,
alcohol and tobacco

Example Bpost App Bpost pre-notification

U bpost

)

—

anl Bpost T 134 £ 100% v

QP

(i-\

et

Mote: recipient email required to comprehensively make use of recipient services

B Gateway

* SE gateway — Malmo
* Via NL - Zaltbommel
 BE gateway - Bryssel
e Standard lead time 3-5 days

* International partner
*  Expected delivery slot

*  Look-up & modify

flexible recipient
services

*  Shipping ID
*  Delivery address
* Link to track & trace

w

==

U

LN
o

LT

BOOKING

v’ Delivery = Addressing (Home or via collection point)
v E-mail mandatory

NOTIFICATION AND DELIVERY >A E

v’ Pre-notification via e-mail at the first scan on the BE gateway
v’ Delivery is carried out Mon-Sat 11.00-21.00/18.00
v" A delivery attempt then to the closest Parcel Shop

v’ Signature, no ID-check for Home delivery or via parcel shop. PIN for
lockers.

v Failed delivery attempt = Delivery via Parcel Shop (signature)
v’ Signature (ePOD) via bpost.be (search by parcel D)

RETURNS

v’ Time-out return after 14 cal days in Parcel Shop, 5 days in Locker.

v’ Parcel Return Connect — with return label — Hand in at Parcel Shop or
Locker. Instruction on return label.

v" QR-code available via our printAPI (1t of May 2026)
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DHL PARCEL CONNECT

Local knowledge
AUSTRIA [AT]

* Home, Parcel Shop or Locker

e Recipient Delivery Options

* Local partner Osterr. Post AG

* 9000 couriers

e 1708 parcel shops, 1430 lockers

* Change of address not possible for
the sender after pick-up

* Recipient service via link on pre-
notification or in the Opag app

Pre-notification via email (after first import scan)

I, || Shipment ID
S/ rost

lhre $endung ist in Verteilung

* Expected delivery
day

Link to Track & Trace
Link to recipient
service e.g. rerouting

to access point

Customer Service

Location Finder

Q
m

@ Vernberg

B Gateway

* SE gateway — Malmo
* Via PL - Szczecin
e Standard ledtid 4-6 dagar

App display (here: Track & Trace) Notifications via SMS

—
< Sendungsverfolgung & < IMPORT SCAN FOR DISTRIBUTION

Bezeichnung Wir haben lhre ##feature.099##Sendung
www.post.at/track/##identcode##

##shipmentamount.NN.Bracedtext##zum
Sendungsnummer Transport

1013123500227130767197 erhalten. ##calculateddelivery##lhre Post!
Absendername
Luna Trading GmbH

Produkttyp

] IN DELIVERY

etourpaket .
lhre ##feature.0Ss##Sendung wird thnen

Gewicht 304 voraussichtlich ##calculateddelivery##
zugestellt.

. . ##tshipmentamount.NN.Singletext##Weitere

Ziel-PLZ 671 Infos auf www.post.at/track/##identcodett.
lhre Post!

AKTUELLER STATUS

09.08.201¢
Sendung in Verteilung

& MR

Sendungsverlauf anzeigen

® Gra

Shipment ID

Link to Track & Trace

* Expected delivery day

Shipment ID

* Expected delivery day

Link to Track & Trace

RN

BOOKING

v’ Delivery = Addressing (home or via collection point)
v E-mail / sms mandatory

NOTIFICATION AND DELIVERY g EE

v First scan pre-notification on AT gateway (meinesendung@post.at)
v' Delivery is carried out Mon-Sat 07.00 — 16.00

v One home delivery attempt

v Not at home? Mailbox, safe place, neighbor, Parcel Shop

v Signature for home delivery, no ID

v’ Parcel Shop deliveries require ID and signature (ePOD via post.at), PIN
for Lockers

RETURNS

v’ Return after 7 calendar days at Parcel Shop or Locker

v’ Parcel Return Connect — with return label — Drop-off at Parcel shop or
in a locker or to a parcel courier. Instructions on label.


http://www.post.at/track/##identcode##
http://www.post.at/track/##identcode##
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Local knowledge
SPAIN [ES] & PORTUGAL [PT]

BOOKING
v’ Delivery = Addressing (Home or Parcel Shop)
v'SMS / e-mail mandatory

[ ]
Valladolid

O
Madrid

* Home or Parcel Shop deliveries

e Recipient Delivery Options

* Local partner DHL Parcel Iberia and
DHL Parcel Portugal

e Parcel Shops: 3011 (ES) and 1139

(PT) Gateway S >
* Change of address not possible for = M a

NOTIFICATION AND DELIVERY

the sender after pick-up * SEgateway —Malmo/Arlov P : : :
« Recipient service via link on pre- * Via NL—Zaltbommel v’ Pre-notification via email on first scan on gateway
notification ) itTa”erd lead time ES 4-6 days. v Notifications from mail noreply@dhl.com
+1 day.

v "Not at home?" Recipients can choose a different delivery time/method
v’ Delivery is carried out Mon-Fri 09.00-20.00

/ . . .
Example of pre-notification by email Signature, not ID check for home delivery. ID check in Parcel Shop

v Failed delivery attempt delivery via neighbor and finally via Parcel Shop

=) "/ 4

vl s s a—

jHola Manfred! Ya tenemos preparado tu envio. ( I D C h ec k)
* Sender

La fecha prevista de entrega de tu envio de D&S Espresso International GmbH * ShipmentID

con numero de seguimiento CA638355866DE es el Jueves, 14 de Diciembre de 2017 * Delivery day

¢No vas a estar en casa? Modifica la entrega de su envio. : .
+ Delivery options:

.y ’ Solicitar entrega en un punto de recogida de DHL . — RETURNS

SEY | eieccionsrun senvicepointde DHL B v" Return after 10 calendar days at Parcel Shop
T - cranan o ateny s v’ Parcel Return Connect — with return label — Hand in at Parcel Shop

EXS | srearin echn coene cemiemwio v QR-code available via our printAPI (15t of May 2026)

/‘ Podemos entregar tu envio uno de tus vecinos o al conserje ‘ .
& /03 + Delivery to neighbour

‘ : Seleccionar nuevo destinatario
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DHL PARCEL CONNECT

Local knowledge
IRELAND [IE]

e Home delivery as standard

e Recipient Delivery Options

* Local partner AN-Post

* (1169 Parcel Shops)

 Change of address not possible for
the sender after pick-up

* Recipient services via pre-
notification or via local app

* Note! EIR-code and county in
address

 NOT Northern Ireland (belongs to
GB)

Example of pre-notification via SMS/email

CH B16 839 B0O IE

Your An Post delivery is
scheduled to arrive tomorrow.
To track this delivery, or to
change the delivery address YRR sl G tvanLs Il Wi e
please go to: htips://

track.anpost.ie/CH816839800IE

10 Westland Square,
Dublin 2

Track your delivery

Port Laoise

Gateway

SE gateway — Malmo
Via NL - Zaltbommel
Standard lead time 5-7 days

* Time window
Delivery address

* Link track & trace

Lﬁ S — _'—i&

BOOKING

v’ Delivery = Home
v'SMS / e-mail mandatory

NOTIFICATION AND DELIVERY M E

v’ Pre-notification via e-mail/sms on first scan on IE gateway
v Notifications from NoReply@anpost.ie

v’ Delivery is carried out Mon-Fri 08.00-18.00

v’ Signature, no ID-control

v’ 3 delivery attempts = Delivery via Parcel Shop (not bulky)
v" ID-check when delivering via Parcel Shop

RETURNS

v’ Return after 7 calendar days at Parcel Shop

v’ Parcel Return Connect — with return label — Hand in at Parcel Shop.
Instruction on label.
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Local knowledge
ESTONIA [EE], LATVIA [LV]
& LITHUANIA [LT]

e Parcel Shop or Locker delivery

e Recipient Delivery Options

* Local partner Smartposti (Itella)

113 Parcel Shops and 788 Lockers

* Change of address not possible for
the sender after pick-up

* Recipient service via link on pre-
notification

Example of pre-notification by email

Subject: 13ankstinis pranedimas apie atvykstant] siuntinj / Pre-notice of arriving parcel
Date: 2018 m. geguzés 8 d. 17:32:05
From: Itella <saapumisilmoitus@posti.com:>

To: I @inbox.It>

Gerbiamas Kliente,

IS anksto informuojame Jus apie atvykstancig siuntg.
Siuntéjas: SCS PIOTR SZCZE

Paslaugos tipas: Parcel Connect

Kiekis: 1 vienetas

Svoris: 1.000 kg

Sumokeéti gavus siuntg: 0.00 €

Jas taip pat galite sekti savo siuntg: JJDO00030052388000000001915 Itella siuniy sekimo sistemoje:
http://www.itella.lt/transportavimas/siuntu-sekimas/index.html#/

Tai yra automatinis praneSimas skirtas Jums ir atsakyti j §j laiSkg nereikia.

Pagarbiai,
Itella

Ny — ) 7/ 4

M Tallinn

5

Riga

n

o

SE gateway — Vastberga
Via EE — Tallinn
Standard lead time 3-5 days

*» Sender

* Shipment ID

* Link to Track & Trace

w

L\ = — __"—\&

BOOKING

v’ Delivery = Addressing (collection point). Home address delivered via
the nearest collection point.

v E-mail mandatory

-_

S

NOTIFICATION AND DELIVERY S

v’ Pre-notification via email on first scan on local gateway
v Notifications from noreply@smartposti.xx (ee, lv, It)

v’ Delivery is carried out Mon-Fri 09.00-21.00 Sat 09.00-17.00
v PIN code (not ID check) for collection point.

v Home deliveries for Bulkies (signature).

RETURNS

v’ Return after 7 calendar days

v Parcel Return Connect — with return label = Hand in Locker. Return
registration via www.my.smartposti.xx

v If parcel bigger than 60x60x36 cm or distance to locker > 8km pickup is
arranged


mailto:noreply@smartposti.xx
http://www.my.smartposti.xx/
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Local knowledge

CZECH REPUBLIC [CZ]
BOOKING

v’ Delivery = Addressing (Home or Collection Point)
v'SMS / e-mail mandatory

« Home or collection point

e Recipient Delivery Options

* Local partner PPL

* 1200 couriers

3903 Parcel Shops, 2 405 lockers

* Change of address not possible for

the sender after pick-up s NOTIFICATION AND DELIVERY

* Recipient service via link on pre- * SE gateway — Malm6/Arlov — ) . )
notification or portal * Via PL - Szczecin v’ Pre-notification via e-mail/sms on first scan on CZ gateway

 (CZ gateway — Hradec Kralove
e Standard lead time 4-6 days

Ostrava

v’ Notifications via support@ppl.cz

v "Not at home?" Recipients can choose a different delivery
time/method

v’ Delivery is carried out Mon-Fri 08.00-18.00

Example of pre-notification via SMS/e-mail _ _ _
v’ Signature, not ID check for home delivery. ID and signature for

i".: - Hemleverans i.‘.i s Via ombud Pa FCE|ShOp. PIN fOr |0Cke I'S.
W/ )EPPL —_— P PL : : , :
e 1 1 Parcel detals: v Failed delivery attempt = delivery via Parcel Shop

ot dn, *  Shipment ID
U —— - Pick up Pin

e Delivery Address
*  Weight

¢ Information text
that the shipment
will arrive in the
next few days

e Linkto T&T

e Rerouting option

*  Customer service

* Sender

e Shipment ID
*  Pick up Pin

*  Weight

Information on access point:
* Opening hours

* GPS location data

* Linkto map

* Information on storage time

e Customer service

RETURNS

v’ Return after 7 calendar days for agent, 2-3 days for Locker

v’ Parcel Return Connect — with return label — Hand in at Parcels shop,

Locker or to courier.
v QR-code available via our printAPI (15t of May 2026)
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Local knowledge

LUXEMBOURG [LU]
BOOKING

* Home delivery as standard v Delivery = Home

* Recipient Delivery Options v SMS / e-mail mandator
e Local partner Post Luxembourg O Luxembourg Y
* (31/156 collection points)

* Change of address not possible for
the sender after pick-up

* Recipient service via pre-notification e SE gateway — Malmo NOTIFICATION AND DELIVERY
* Via NL- Zaltbommel

e Standard lead time 4-6 days

v’ Pre-notification via e-mail+sms at the first scan in LU
v Notifications from no-reply@post.lu
v’ Delivery is carried out Mon-Sat 09.00-17.00

) v’ Signature, not ID check for home delivery
v Failed delivery attempt = Del. to pre-selected alternative (Registered
Example of pre-notification via SMS/email Recipients) = Parcel Shop
Notificati ia e-Mail (Y date of deli hasb dified) SMS text o e . .
otification via e-Mail (Your date of delivery has been mo ex Se;'ect’-On | \/ |dent|flcat|0n CheCk in Parcel ShOp
= Se,' ; Recu: 08:26 d-'Sp;'a e
eCtJOn d- G y d
N + Recipient ISplayeq ot Pre-notification
K& || chipmentin ST g Serdng o after first scan at
=il B o destination:
- * Track & Trace link via le lien ci-dessous. Offer for
] = Ihre Sendung \:’l;crj Isl:lear; ar:rfsfami?cﬂm T ,
m" = ] * New date of deliverv (modified) da sein? Andern S?e das i.flusteﬁdgturﬂ|1i reCIF_)IentS RETU R N S
‘\I::ufrogg?g‘tglewnihlaz.delivered on the services .
=N . Shipment ID 2671072020 Wil oy vy Mody v’ Return after 7 calendar daysParcel Return Connect — with return label —
— » Delivery address . .
. Date of delivery Hand in at Parcel Shop. Instructions on label.
S Regu: 09:22 Info:
e " Link to modify delivery day (ony Unsuccessful v QR-code available via our printAPI (15t of May 2026)
until 23:30 of arrival day of notifciation) 12334566.
T Vous étiez malheureusement absent(e) doorste P
= . T delivery and re-
* English and German text PackUp Eich Q8 UngerZus‘tellerkonnle i
Sie leider nicht éntreffen. Ihre Sendung routlng to
_ :Ii:rl"ljofua:gk Llizrslr:::eg:hf:lzs li.lifz:rrtunately, SerVice pOint
yoql.ll v;e:? away whle'n our E:elljilve;y person
collection from the PackUp Eich Q8.
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Local knowledge
ITALY [IT]

* Home delivery and Parcel Shops

* Recipient Delivery Options

* Local partner POSTE ITALIANE

e 22500 parcel shops, 1600 lockers

* Change of address not possible for
the sender after pick-up

* Rerouting to alternate home address
possible via pre-notification.

Example of pre-notification by email

SE gateway — Malmo
Via NL- Zaltbommel
Standard lead time 4-6 days

* Shipment ID

+ Sender Information
« Delivery address

+ Option to adapt
delivery options.

¢ O

——
ol or

BOOKING

v’ Delivery = Addressing (Home, Parcel Shop or Locker)

v Note! Parcel Shops only accept smaller parcels (max 15 kg and
56x37x36 cm)

v E-mail mandatory

NOTIFICATION AND DELIVERY g{

v’ Pre-notification via e-mail at first scan in IT
v’ Notifications from Postelnfo-noreply@posteitaliane.it
v’ Delivery is carried out Mon-Fri 09.00-19.00
v’ Signature, no ID-control for Home delivery

v Failed delivery attempt = Del to neighbor = 2" del attempt = return
to SE

v’ Parcel Shop deliveries: ID check in post offices only.

RETURNS

v’ Return after 2nd del attempt
v' Parcel Return Connect — with return label — Hand in at Parcel Shop.
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Local knowledge
SLOVAKIA [SK]

* Home, Parcel Shop or Locker

e Recipient Delivery Options

* Local partner SPS/Express One

1100 Parcel Shops, 1430 Lockers

* Change of address not possible for
the sender after pick-up

* Recipient service via link on pre-
notification or portal

Example of pre-notification by email

Vazeny zakaznik, + Sender name

Dnes bola spracovana Vasa zasielka od spolocnosti
EUROPEAN CHINESE SUPPLY CHAIN ZRT.

Zasielka © Local
Cislo zasielky: 703-210-07073698 18 - Shipment|D
Referenéne Cislo:  JJD 300000000
Dodacia adresa:  SENECKA CESTA 1, IVANKA PRI « ConnectID
DUNAJI ,
Dobierkova suma: 1,01 EUR Uhrada mozna

platobnou karto + Delivery address
Dorucenie

Zasielky obvykle dorucujeme nasledujici pracovny den.
Pokial ste v karanténe, bezodkladne kontaktujte nase
stredisko a vopred ho informujte za Ucelom zamedzenia
osobného kontaktu.

\/ zaujme ochrany zdravia pri preberani zasielky si
nasac'te rusko, respirator, ind ochranu tvare, pripadne
rukavice.

Blizsie informacie o doruceni tejto zasielky mozete ziskat
na telefénnom cisle 02/16 160 v pracovnych diioch v
¢ase od 10:00 do 16:30.

* C5 contact for choice of
recipient services

y—=x ) 7/ 4

* SE gateway — Malmo6/Arlov
* Via PL - Szczecin
e Standard lead time 4-6 days

v @

\.

Ei_': = —

BOOKING

v’ Delivery = Adressing (Home or Collection Point)
v E-mail AND SMS mandatory

S

NOTIFICATION AND DELIVERY S E

v’ Pre-notification via email on first scan on SK gateway via
serv@expressone.sk

v’ Delivery is carried out Mon-Fri 08.00-17.00
v’ Signature, no ID-control for Home del.
v" PIN via SMS for Parcel Shop / Locker.

v Failed delivery attempt = Delivery in letter box = via Parcel Shop

v’ Contact local depot for for re-routing

v' SMS number a requirement to be able to use a Parcel Shop / Locker

RETURNS

v’ Return after 5 calendar days at Parcel Shop, 2 days in Locker

v' Parcel Return Connect — with return label — Hand in at Parcel Shop.

Instruction on label.
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Local knowledge
ROMANIA [RO]

« Home or via Parcel Shop (Lockers)

* Recipient Delivery Options

* Local partner Cargus

e 1822 parcel shops, 170 Lockers

* Change of address not possible for
the sender after pick-up

* Recipient service via link on pre-
notification or portal

Example of pre-notification by email

Al

CARGUS

Stimate client Paval Tudar,

SELE ALTLE MOHMAHLE SML 3eiS58l Ovd 4 iche

sCak, imAie Loossla, B F. A €1 1

[
BUCHAREST L///y
O
T

SE gateway — Malmo6/Arlov

Via PL - Szczecin och CZ — Hradec
Kralove

Standard lead time 5-7 days

 Mame of recipient

« Sender name

» Address

* Shipment ID

* Shipment being on

delivery today

» Optional Recipient

SEerVICes

v O

\.

Ei_': =

BOOKING

v’ Delivery = Adressing (Home or Collection point)
v'SMS / e-mail mandatory
v’ Locker deliveries only to registered recipients

NOTIFICATION AND DELIVERY M E

v’ Pre-notification via e-mail/SMS on first scan on RO gateway
v’ Notifications via no-reply@cargus.ro
v’ Delivery is carried out Mon-Fri 08.00-17.00 (Sat in big city)

v’ Signature, no ID control for Home del. PIN for Parcel Shop, local App for
Locker.

v’ Failed 2" delivery attempt = del via Parcel shop

RETURNS

v’ Return after 7 calendar days

v’ Parcel Return Connect — with return label — Hand in at Parcel Shop.
Instructions on label.
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Local knowledge

SLOVENIA [SI] BOOKING

v’ Delivery = Addressing (Home or collection point)
v' SMS / e-mail mandatory

* Home, via Parcel Shop or Locker LB

e Recipient Delivery Options

* Local partner, Posta Slovenjie

e 790 Parcel Shops, 240 Lockers

* Change of address not possible for )
the sender after pick-up . , E

* Recipient service via link on pre- NOTIFICATION AND DELIVERY

notification or portal * SE gateway — Malm6/Arlov ————— : :
 Via PL - Szczecin och CZ — Hradec v’ Pre-notification via e-mail/SMS at the first scan on SI gateway
Kralove

v Notifications via dostava.posta@posta.si
v’ Delivery is carried out Mon-Sat 08.00-17.00

v’ Signature, no ID-control for Home del. ID-control for Parcel Shop. PIN
for Locker

e Standard lead time 4-6 days

Example of pre-notification via SMS/e-mail

v’ Failed delivery = Delivery via neighbor/Parcel Shop/safeplace

L ) | * ShipmentID
V Slovenijo je za vas prispel paket s
sprejemno stevilko {{CrtnaKoda}}. Na
izbrani naslov vam ga bomo dostavili Recipient
prvi delovni dan v delovnem casu p;)rtal link to
vase dostavne poste. Ce boste v casu cal:?gl?ve
dostave odsotni, lahko paket dvignete ;Ja;ég
na vasi p0.§ti, kjer prav tgko debite vse . Delivery RETU RNS
potrebne informacije ali narocite place .
ponovno dostavo. - Delivery v’ Return after 15 calendar days at Parcel Shop, 3 days in Locker
Do konca dne prejema tega sporocila date ‘/
lahko na povezavi * Parcelshop — 1 — 1
anko e POveRaV! e ee/eFleDeli  Parcewshop Parcel Return Connect — with return label — Hand in at Parcel Shop.
very/?quid={{PosilikaGuid}} uredite * Parcelbox i
spremembo naslova dostave, mesta InStrUCt|OnS on Ia bel
prevzema oziroma datuma dostave
posiljke. .
Paketu lahko sledite na povezavi ;’:\Ccekl?nnf
http://sledenje.posta.si/Default.aspx?t
n={{CrtnaKoda}}&guid=5CBA3D5C-
8386. Lep pozdrav. Posta Slovenije.

y—=x ) 7/ 4



mailto:dostava.posta@posta.si
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Local knowledge
BULGARIA [BG]

* Home, Parcel Shop or Locker

e Recipient Delivery Options

e Local partner, Speedy (Rapido)

e 499 Parcel Shops, 402 Lockers

 Change of address not possible for
the sender after pick-up

* Recipient service via link on pre-
notification or portal

Examples of notification via email and text message

ﬁ speedy
L bulsand Pelsava
= Shipment |D
e -I‘ i >
= Deliveryaddress
i wTration and dedivery contr 5
L T ol R W Y ]
%M = Local T&T link

» QOther service features

ry -
a
SOFIA J
: :
4
\\
- J*JV\\,W\

SE gateway — Malmo6/Arlov

Via PL - Szczecin och CZ — Hradec
Kralove

Standard lead time 5-7 days

Ha 0B.03 mexay 15:03 » 16:03 yaca
O4YaxKBaWTe NpaTka Ha
aapec K Xaawu JusmuTep 6n.33

338 NoBeYe WHPOPMAaLWA U KOHTpON Ha
AOCTaBKaTa OTBOpeTe

Nunwute 2.00ne
=

BOOKING

v’ Delivery = Addressing (Home or Collection Point)
v'SMS AND e-mail mandatory

NOTIFICATION AND DELIVERY g EE

v’ Pre-notification via e-mail/SMS on first scan on BG gateway
v Notifications via noreply@rapido.bg
v’ Delivery is carried out Mon-Fri 08.00-18.00 (Sat major cities)

v’ Signature, no ID-control for Home del. ID-control in Parcel Shop or PIN.
Locker-PIN.

v Failed 2" delivery attempt = Del via Parcel Shop
v SMS-nr is required to use Parcel Shop / Locker

RETURNS

v’ Return after 14 calendar days at Parcel Shop, 2 days in Locker

v’ Parcel Return Connect — with return label — Hand in at Parcel Shop or
Locker. Instructions on label.

v" QR-code available via our printAPI (15t of May 2026)
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Local knowledge ol

CROATIA [HR] e BOOKING

v’ Delivery = Addressing (Home or Collection point)
v SMS / e-mail obligatorisk

* Home, Parcel Shop or Locker
e Recipient Delivery Options
* Local partner, Hrvatska Posta
* 960 Parcel Shops, 300 lockers

* Change of address not possible for

the sender after pick-up

* Recipient service via link on pre-

notification or portal

Pre-notification via e-Mail

Postovani, za Vas je u postanski ured SANDROVAC
dopremljen paket broj CD216285487RH.

Mozete ga preuzeti na adresi Bjelovarska 6 danas i
iducih 15 radnih dana.

Radno vrijeme ureda je pon-pet dan 1 8-17 dan
2,3,4,5 8-14.30 sez pon-p, telefonski broj: 043
874001.

—— sender recipient 0,4 EUR/day (local law)
Putem DHL Parcel Europe vam stize posiljka - Shipment ID N .
CD216285487RH s iznosomnaptlate 0.00. UKoliko :
Zelite izmjeniti podatkeodosta\:;molimo koristite : SWhiP”r::““D B - m - ‘/ Return after 5 days N LOCker
link: ° VVeig . .
hitp://www. hpnotifikacila posta h:8088/home/CD _ . * Track &Trace v" Parcel Return Connect — with return label — Hand in at Parcel Shop.
216285487RH/2 » Linkto choice of .
Vasa Hrvatska posta recipient services Instructions on label.

« Overview over ) v e e

* Sender
* ShipmentID

* Delivery address

* Opening hours of

service point

* Phone number

* Accepting the

parcel personally

* ShipmentID

+ Contact details of

pre-notifications

SE gateway — Malmo6/Arlov

Via PL - Szczecin och CZ — Hradec

Kralove
Standard lead time 5-7 days

Portal with recipient services

O Hrvatska PO3ta - pracenje korisnitkin paketa

e

>
& Podaci o pakelu. CD216285487TRH

* Change of delivery

address

* Change of delivery

day

* Current status

* Contact details of

NOTIFICATION AND DELIVERY

-

%

7\

L,

v’ Pre-notification via App or email/SMS on first scan on HR gateway
v’ Notifications via no_reply@posta.hr
v’ Delivery is carried out Mon-Sat 08.00-18.00

v’ Signature, not ID check for home delivery. ID check in Parcel Shops. PIN

for Lockers

v’ Failed home delivery = del via Parcelshop / Locker

RETURER

v’ Return after 15 calendar days at Parcel shop. Recipient-billed storage
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Local knowledge
HUNGARY [HU]

* Home, Parcel Shop or Locker

e Recipient Delivery Options

* Local partner, Magyar Posta

1195 parcel shops, 681 Lockers

 Change of address not possible for
the sender after pick-up

* Recipient service via link on pre-
notification or portal

Example of pre-notification via SMS/e-mail

|

* Sender

Tisztelt NAGY Judit! _.,,‘.m,urr,;u'mﬂﬂ « Shipment ID

Kiildeménye megérkezett az orszagba |

Ertesitjiik, hogy nemzetkézi csomagja megérkezett Magy=rorszagra, amelyet a postal
feldolgozast kdvetden kézbesitink Onnek.

Feladé: Anna Morawska
Kildeményazonositd: JVGLOO000000144056836764 |

Beérkezeés dat : 2020.02.27.
eeents daluma « COD amountand

Arufizetési 6sszeg: 30 Ft currencv

* Track and Trace

* SE gateway — Malmo6/Arlov
* Via PL - Szczecin
e Standard lead time 4-6 days

ar Peata g
Tisztelt Judit NAGY! HHD

g

Entesitjok, hogy nemzetkozi kildeménye atvehetd az aldbbi postan 2020 07 4062020 07 24 -
i

Atvétel helye: Budapest 10 posta
Atvétel cime: 1475 Budapest, Kdrosi Csoma sétany 5 -
A térkép megnyitisahoz kattintson ide

Feladd: Anna Morawska
Kildeményazonositd: JMGLODD0DD000T755768041568

Sz0:08:00-12:00 V
Keénok, vegye figyelembe, hogy amennyiben csomagjal a megadott iddponiyg nem ves at, azt

Csomagja érkezett .

irus veszélyhelyzet miatt egyes postik nyitvatartisa megviltozoic
csomag dtvitelét az alibbi idépontok figyelembevitelével tervezze. .
Nyitvatartas: H:08:00-18.00 K:08.00-18:00 Sze:08.00-18:00 Cs:08:00-18:00-2,08.00-18.00 -
320.08 00-12:00 V

Nyomkévetés: adatait hamarosan a képre kattintva én el

Kérdés esetén kérjlk, forduljon igyfélszolgalatunkhoz!
Telefonszam: +36-1-767-8277

Ugyfélszolgalati idé: H-P: 08:00-18:00. Szombat: 08:00-14:00
E-mail: europestandard@posta.hu

Udvéziettel,
Magyar Posta Logisztika (MPL)

status

» Customer service

hours

visszakildjik a feladdnak!

Kovesse nyomon csomagjdt — katiinison a kepia,

Kérdés esetén kénuk, forduljon Ogyfélszolgalatunkhoz!
Telefonszam: +36-1-T67-8277

Ugyfélszolgalati ids: H-P- 08:00-18:00. Szombat: 08:00-14.00
E-mail; evropestandard@posta hu

Udvaziettel,
Magyar Posta Logisztika (MPL)

B
£ o - \\\\
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0 e |
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link

Sender
Shipment ID

changing opening hours

Information about return if
not picked up

Track and Trace status

A
—

BOOKING

v’ Delivery = Addressing (Home or collection point)
v'SMS / e-mail mandatory

NOTIFICATION AND DELIVERY g EE

v’ Pre-notification via e-mail/SMS at the first scan on the HU gateway
v’ Notifications via kozponti.ertesites@posta.hu

v’ Delivery is carried out Mon-Sat 08.00-18.00

v’ Signature, no ID-control for Home del. ID-control in Parcel Shops.
v’ Failed 2nd delivery attempt—> del via Parcel Shop

RETURNS

v’ Return after 10 calendar days at Parcel Shop

v’ Parcel Return Connect — with return label — Hand in at Parcel Shop.
Instructions on label.
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