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DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

DHL SERVICE POINT SVERIGE

Ändra utlämningsställe eller förläng 
liggtiden för ditt paket

När ditt paket är upphämtat hos Trangia får du en 
avisering från DHL via mail/tel. Där kan du enkelt 
ändra utlämningsställe/ombud. 

Här kan du även förlänga liggtiden på ditt paket. 
Standard liggtid är 5-7 dgr. Paketskåp går normalt 
inte att förlänga. Du ansvarar själv för att göra 
eventuella ändringar. 

Om ett paket kommer i retur till oss och du vill ha 
det skickat igen så får du köpa en ny frakt av oss.

Om Trangia behöver ändra ombud eller adress 
efter att ett paketet har lämnats till ett ombud 
debiteras en avgift på 250 SEK.

Utlämningsställe/ombud ändrar man FÖRE paketet ankommer 
ombudet. Du blir aviserad via Trangia, samt DHL med mail/sms.

Sök upp ditt paket här: https://hamta.dhl.com/
Appen Mitt DHL, ladda ner här: https://dhlpaket.se/foretag/dhl-app/

https://hamta.dhl.com/
https://hamta.dhl.com/
https://dhlpaket.se/foretag/dhl-app/
https://dhlpaket.se/foretag/dhl-app/
https://dhlpaket.se/foretag/dhl-app/


DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
GERMANY [DE]
• Home or via collection point
• Delivery options for recipients for home 

delivery
• Local Operator DHL Parcel DE
• 19,000 parcel couriers
• 23000 parcel shops, 15,500 lockers
• Change of address not possible for the 

sender after pick-up
• Recipient service via link on pre-notification 

or via Post & DHL App
• Unapproved goods: Tobacco and alcohol 
• LQ can be shipped

BOOKING
Delivery – Addressing (home or via collection point).
Home deliveries of small parcels made directly in letter box
 E-mail mandatory

1

NOTIFICATION AND DELIVERY
 Pre-notification via e-mail at the first scan on DE gateway
 "Not there?" Recipients can choose a different delivery time/option
 Proactive information to the recipient. Delays or missorts. 
 Notifications via noreply@dhl.com or via App
 Delivery is carried out Mon-Sat 08.00-18.00
 Home delivery is signed by the driver, no ID check. Failed delivery 

attempt is sent to Parcel Shop
 Deliveries via ParcelShop (signature + ID) 
 Incorrect address  Return to sender

2
• SE gateway – Malmö/Arlöv
• DE gateway – Neumünster 
• Standard lead time 2-4 days

RETURNS
 Time-out return after 7 cal days in Parcel Shop
Parcel Return Connect – with return label – Hand in at Parcel Shop, 

locker or leave to parcel courier.
QR-code available via our print API (1st of May 2026)

3

Gateway

Neumünster

Pre-notification by email

• Name of recipient

• Sender name
• Shipment ID 

• Date of delivery
• Time window

Recipient services:
• Change delivery day
• Chose preferred 

location or neighbour
• redirect to post office 

or parcel locker

The recipient has several options to control 
the delivery, especially if they are a 
registered customer. Registration is done 
via dhlpaket.de or via the "Post & DHL 
App“.
• Default-selection on all parcels to a 

specific ParcelShop / locker / safe place 
or "ad-hoc"

• Live track & trace via map in the app
• Enable return before delivery attempt 

is made (refusal)
If the recipient is not registered, delivery 
services are available via e-mail 
notification. 

• Track & Trace link

On the recipient's terms



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
DENMARK [DK]

• Collection Point delivery
• Oversized parcels  Doorstep
• 1169 Parcel Shops, 155 lockers
• Local partner BRING

• Coverage all DK incl Bornholm
• LQ can be shipped

Hub

Greve (Copenhagen)Taulov

Gateway

BOOKING
Delivery – ParcelShop or Locker
Addressing to collection point or home address (delivery to closest 

collection point)
 SMS and e-mail are mandatory (parcel shop = email+sms, locker = sms

or locker app)

1

NOTIFICATION AND DELIVERY
 Pre-notification (see ex) via SMS/e-mail at the first scan on DK gateway 

(no_reply@bring.com or noreply@swipbox.com) or Bring's app for locker
 Notification via SMS/e-mail when delivered to Parcel Shop. Locker delivery is notified 

via SMS and/or local app
 Delivery is carried out on working days 08.00-18.00 and Saturday in CPH.
 Signature and ID check for Parcel Shop deliveries
 Oversized parcel  home delivery can be made

2
• SE gateway – Malmö/Arlöv
• DK gateway – Greve 
• Standard lead time 2-3 days

RETURNS
 Time-out return after 7 cal. days – can be extended by recipient (no charge)

Parcel Return Connect – with return label – hand in at Parcel Shop

3

Examples of pre-notification and notification via e-mail, text message and app (parcel locker only)

Hej „Firstname“ „Familyname“

Vi har modtaget din pakke fra „Company“. Du 
kan forvente levering 26.02.2020

Du kan følge pakken her (link).

Venlig hilsen
Bring

Har du spørgsmål, kan du formentlig finde svar 
på dem (link to recipient service), hvor du også 
kan kontakte vores kundeservice.

Hej

Nu kan du hente din pakke fra „Company“ hos
„PickUp Point, address, city“. 

Du skal medbringe ID og oplyse pakkenummer
„3707…“ og hentekode „AA11“.

Du kan se åbningstider og følge pakken på (link)

Mvh Bring



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
FINLAND [FI ]
• Collection Point delivery
• Oversized parcels  Doorstep
• 1086 Parcel Shops 2168 lockers
• Local Partner POSTI
• Recipient services via app 

OMAPOSTI, connected to 
recipient's cellphone number

• Aaland parcels demands an export 
declaration. Note! Use Doorstep 
only.

Hub
Gateway

BOOKING
Addressing to collection point or home address (delivery to closest 

collection point)
 SMS and e-mail are mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification at the first scan on FI gateway
Proactive information to the recipient about mis-sorting or delays
Notification via SMS/e-mail/app (saapumisilmoitus@posti.com )
Delivery is carried out on non-holiday working days 09.00-21.00. Also 

Saturdays in larger cities (e.g. Helsinki, Turku, Tampere)
PIN-code for both Parcel Shop and Locker deliveries

2• SE gateway – Stockholm/Västberga
• FI gateway – Åbo / Lieto
• Standard lead time 3-4 days

RETURNS
 Time-out return after 5 cal.days, can be extended by recipient for a fee
Parcel Return Connect – with return label – hand in at Parcel Shop. 
Ad-hoc pick-up can be ordered and paid by the consumer.

3

Receiver services via local app

Lieto Vantaa

Tampere

Kuopio

Oulu

Seinäjoki

mailto:saapumisilmoitus@posti.com


DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
NETHERLANDS [NL]
• Home, Parcel Shop or Locker
• Delivery choice for recipient
• Local partner DHL Parcel
• 4000 parcel couries
• 3302 parcel shops, 1159 lockers
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification, portal or MyDHL App
• Excluded items see 

www.dhlparcel.nl/en/business/support

BOOKING
Delivery = Addressing (home or via collection point)
 Email mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via e-mail/app on first scan on NL gateway
 "Not at home?" Recipients can choose a different delivery 

time/method
Proactive information to the recipient about mis-sorting or delay
Notifications via noreply@dhl.com or local app
Delivery is carried out Mon-Sat 11.00-21.00/18.00
 Signature, no ID-check for Home delivery. Parcel Shop both sign and ID. 

Lockers use pin code.
Not-at-home process  delivery via letter box / neighbor and then via 

Parcel Shop

2
• SE gateway – Malmö/Arlöv
• NL gateway – Zaltbommel
• Standard lead time 3-4 days

RETURNS
Return after 7 calendar days at Parcel Shop
Parcel Return Connect – with return label – Hand in at Parcel Shop in 

locker or to parcel courier

3

Gateway

Zaltbommel

Föravisering via e-mail
THE BENEFITS OF MY DHL
• Automatically find parcels on their way to you
• Activate or deactivate push notifications
• Follow your parcels with track and trace
• Make last-minute changes to deliveries
• Specify the e-mail addresses that you use to 
place online orders. If you add the e-mail 
addresses of the other members of your 
household, partner, or children, you’ll be able to 
see their parcels in your overview as well.
• Send your own parcels with ease



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
FRANCE [FR]

• Home and Parcel Shop
• 65% of home deliveries directly in 

the customer's mailbox (max 
34*26*26 cm)

• Local partner Colis Privé
•  5 264 Parcel Shops
• To the mainland and Corsica, other 

areas are excluded

Gateway

BOOKING
Delivery = Addressing (home or via Parcel Shop)
 E-mail mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via email on first scan on FR gateway via 

livraison@colisprive.com. Also proactive 
Delivery is carried out on Mon-Sat 08.00 – 19.00
Notification via email / SMS
 If parcel outside letterbox measure (34*26*26 cm)  Special 

notification with options (2 del attempts) then via Parcel Shop (not 
bulkies). Info film available on colisprive.fr

 Signature at Parcel Shop delivery and ID check.

2
• SE gateway – Malmö
• Via NL - Zaltbommel
• FR gateway – Brebières
• Standard lead time 4-6 days

RETURNS
Return after 10 calendar days (not bulkies)
Parcel Return Connect – with return label – hand in at Parcel Shop

3

Breieres

Examples of notifications



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
POLAND [PL]

• Home, Parcel Shop or Locker
• Recipient Delivery Options
• Local partner DHL Parcel
• 4 165 Parcel couriers
• 19 193 Parcel Shops, 6 676 lockers
• Change of address not possible for the 

sender after pick-up
• Recipient service via link on pre-

notification
• SENT excemption for Parcel Connect
• Excluded items see 

www.dziennikustaw.gov.pl/du/2019/864/1

BOOKING
Delivery = Addressing (Home, ParcelShop or Locker)
 SMS / e-mail mandatory
No excluded areas

1

NOTIFICATION AND DELIVERY
Pre-notification by email on first scan on PL gateway from 

pl.no.reply@dhl.com
 "Not at home?" Recipients can choose a different delivery date / 

method
New notification before home delivery
Delivery is carried out Mon-Sat 08.00-18.00
 Signature for home delivery 
PIN code for Parcel Shop / locker
 Failed home delivery attempt  Delivery via agent

2
• SE gateway – Malmö/Arlöv
• PL gateway - Kostrzyn
• Standard lead time 3-5 days

RETURNS
Return after 2 calendar days at Parcel Shop or Locker
Parcel Return Connect – with return label – Hand in at Parcel Shop / 

Locker

3

Landing page via link on pre-notification (Polish/English)

Wrocław

Kostrzyn

Bydgoszcz

Ełk

Zabrze

Poznań



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
BELGIUM [BE]

• Home, Parcel Shop or Locker
• Recipient Delivery Options
• Local partner, B-Post
• 2 216 Parcel Shops
• 1 319 lockers
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification or in the B-Post app
• Excluded goods: Tea, coffee, 

alcohol and tobacco

BOOKING
Delivery = Addressing (Home or via collection point)
 E-mail mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via e-mail at the first scan on the BE gateway
Delivery is carried out Mon-Sat 11.00-21.00/18.00
A delivery attempt then to the closest Parcel Shop
 Signature, no ID-check for Home delivery or via parcel shop. PIN for 

lockers.
 Failed delivery attempt  Delivery via Parcel Shop (signature)
 Signature (ePOD) via bpost.be (search by parcel ID)

2• SE gateway – Malmö
• Via NL - Zaltbommel
• BE gateway - Bryssel
• Standard lead time 3-5 days

RETURNS
 Time-out return after 14 cal days in Parcel Shop, 5 days in Locker.
Parcel Return Connect – with return label – Hand in at Parcel Shop or 

Locker. Instruction on return label.
QR-code available via our printAPI (1st of May 2026)

3

Gateway

Bryssel



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
AUSTRIA [AT]

• Home, Parcel Shop or Locker
• Recipient Delivery Options
• Local partner Österr. Post AG
• 9000 couriers
• 1708 parcel shops, 1430 lockers
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification or in the Öpag app

BOOKING
Delivery = Addressing (home or via collection point)
 E-mail / sms mandatory

1

NOTIFICATION AND DELIVERY
 First scan pre-notification on AT gateway (meinesendung@post.at)
Delivery is carried out Mon-Sat 07.00 – 16.00
One home delivery attempt
Not at home? Mailbox, safe place, neighbor, Parcel Shop
 Signature for home delivery, no ID
Parcel Shop deliveries require ID and signature (ePOD via post.at), PIN 

for Lockers

2• SE gateway – Malmö
• Via PL - Szczecin
• Standard ledtid 4-6 dagar

RETURNS
Return after 7 calendar days at Parcel Shop or Locker 
Parcel Return Connect – with return label – Drop-off at Parcel shop or 

in a locker or to a parcel courier. Instructions on label.

3

Gateway

Salzburg

Vien

GrazVernberg

HallWolfurt

Enns

Shipment ID

• Expected delivery 
day

Link to Track & Trace

Link to recipient 
service e.g. rerouting 
to access point

Customer Service

Location Finder

Shipment ID

• Expected delivery day

Notifications via SMS

IMPORT SCAN FOR DISTRIBUTION
Wir haben Ihre ##feature.099##Sendung 
www.post.at/track/##identcode##
##shipmentamount.NN.Bracedtext##zum 
Transport 
erhalten. ##calculateddelivery##Ihre Post!

IN DELIVERY
Ihre ##feature.099##Sendung wird Ihnen
voraussichtlich ##calculateddelivery## 
zugestellt. 
##shipmentamount.NN.Singletext##Weitere 
Infos auf www.post.at/track/##identcode##. 
Ihre Post!

Link to Track & Trace

Shipment ID

• Expected delivery day

Link to Track & Trace

App display (here: Track & Trace)Pre-notification via email (after first import scan)

http://www.post.at/track/##identcode##
http://www.post.at/track/##identcode##


DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
SPAIN [ES] & PORTUGAL [PT]

• Home or Parcel Shop deliveries
• Recipient Delivery Options
• Local partner DHL Parcel Iberia and 

DHL Parcel Portugal
• Parcel Shops: 3011 (ES) and 1139 

(PT)
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification

BOOKING
Delivery = Addressing (Home or Parcel Shop)
 SMS / e-mail mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via email on first scan on gateway
Notifications from mail noreply@dhl.com
 "Not at home?" Recipients can choose a different delivery time/method
Delivery is carried out Mon-Fri 09.00-20.00
 Signature, not ID check for home delivery. ID check in Parcel Shop
 Failed delivery attempt delivery via neighbor and finally via Parcel Shop 

(ID check)

2• SE gateway – Malmö/Arlöv
• Via NL – Zaltbommel
• Standard lead time ES 4-6 days. 

PT +1 day.

RETURNS
Return after 10 calendar days at Parcel Shop
Parcel Return Connect – with return label – Hand in at Parcel Shop

QR-code available via our printAPI (1st of May 2026)

3

Gateway
Hub

San SebastiánVitoria

Valladolid

Madrid

Sevilla

Barcelona

Coimbra

Lisboa

Example of pre-notification by email



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
IRELAND [IE]

• Home delivery as standard
• Recipient Delivery Options
• Local partner AN-Post
• (1169 Parcel Shops)
• Change of address not possible for 

the sender after pick-up
• Recipient services via pre-

notification or via local app
• Note! EIR-code and county in 

address
• NOT Northern Ireland (belongs to 

GB)

BOOKING
Delivery = Home
 SMS / e-mail mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via e-mail/sms on first scan on IE gateway
Notifications from NoReply@anpost.ie
Delivery is carried out Mon-Fri 08.00-18.00
 Signature, no ID-control
 3 delivery attempts  Delivery via Parcel Shop (not bulky)
 ID-check when delivering via Parcel Shop

2• SE gateway – Malmö
• Via NL - Zaltbommel
• Standard lead time 5-7 days

RETURNS
Return after 7 calendar days at Parcel Shop
Parcel Return Connect – with return label – Hand in at Parcel Shop. 

Instruction on label.

3

Gateway

Port Laoise

Example of pre-notification via SMS/email



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
ESTONIA [EE], LATVIA [LV] 
& LITHUANIA [LT]
• Parcel Shop or Locker delivery
• Recipient Delivery Options
• Local partner Smartposti (Itella)
• 113 Parcel Shops and 788 Lockers
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification

BOOKING
Delivery = Addressing (collection point). Home address delivered via 

the nearest collection point.
 E-mail mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via email on first scan on local gateway
Notifications from noreply@smartposti.xx (ee, lv, lt)
Delivery is carried out Mon-Fri 09.00-21.00 Sat 09.00-17.00
PIN code (not ID check) for collection point. 
Home deliveries for Bulkies (signature).

2• SE gateway – Västberga
• Via EE – Tallinn
• Standard lead time 3-5 days

RETURNS
Return after 7 calendar days
Parcel Return Connect – with return label – Hand in Locker. Return 

registration via www.my.smartposti.xx
 If parcel bigger than 60x60x36 cm or distance to locker > 8km pickup is 

arranged 

3

Example of pre-notification by email

Tallinn

Riga

Kaunas

mailto:noreply@smartposti.xx
http://www.my.smartposti.xx/


DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
CZECH REPUBLIC [CZ]

• Home or collection point
• Recipient Delivery Options
• Local partner PPL
• 1200 couriers
• 3 903 Parcel Shops, 2 405 lockers
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification or portal

BOOKING
Delivery = Addressing (Home or Collection Point)
 SMS / e-mail mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via e-mail/sms on first scan on CZ gateway
Notifications via support@ppl.cz
 "Not at home?" Recipients can choose a different delivery 

time/method
Delivery is carried out Mon-Fri 08.00-18.00
 Signature, not ID check for home delivery. ID and signature for 

ParcelShop. PIN for lockers.
 Failed delivery attempt  delivery via Parcel Shop

2• SE gateway – Malmö/Arlöv
• Via PL - Szczecin
• CZ gateway – Hradec Kralove
• Standard lead time 4-6 days

RETURNS
Return after 7 calendar days for agent, 2-3 days for Locker
Parcel Return Connect – with return label – Hand in at Parcels shop, 

Locker or to courier.
QR-code available via our printAPI (1st of May 2026)

3

Example of pre-notification via SMS/e-mail

Parcel details:
• Sender
• Shipment ID
• Pick up Pin
• Delivery Address
• Weight

• Link to T&T

• Rerouting option

• Information text 
that the shipment 
will arrive in the 
next few days

• Customer service

Hemleverans

Parcel details:
• Sender
• Shipment ID
• Pick up Pin
• Weight

• Information on storage time

Information on access point:
• Opening hours
• GPS location data
• Link to map

• Customer service

Via ombud

Brno

Říčany
Ostrava

Krupka

Hradec Kralove



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
LUXEMBOURG [LU]

• Home delivery as standard
• Recipient Delivery Options
• Local partner Post Luxembourg
• (31/156 collection points)
• Change of address not possible for 

the sender after pick-up
• Recipient service via pre-notification

BOOKING
Delivery = Home
 SMS / e-mail mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via e-mail+sms at the first scan in LU
Notifications from no-reply@post.lu
Delivery is carried out Mon-Sat 09.00-17.00
 Signature, not ID check for home delivery
 Failed delivery attempt  Del. to pre-selected alternative (Registered 

Recipients)  Parcel Shop
 Identification check in Parcel Shop

2• SE gateway – Malmö
• Via NL- Zaltbommel
• Standard lead time 4-6 days

RETURNS
Return after 7 calendar daysParcel Return Connect – with return label –

Hand in at Parcel Shop. Instructions on label.
QR-code available via our printAPI (1st of May 2026)

3

Example of pre-notification via SMS/email

Luxembourg



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
ITALY [IT]

• Home delivery and Parcel Shops
• Recipient Delivery Options
• Local partner POSTE ITALIANE
• 22500 parcel shops, 1600 lockers
• Change of address not possible for 

the sender after pick-up
• Rerouting to alternate home address 

possible via pre-notification.

BOOKING
Delivery = Addressing (Home, Parcel Shop or Locker)
Note! Parcel Shops only accept smaller parcels (max 15 kg and 

56x37x36 cm)
 E-mail mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via e-mail at first scan in IT
Notifications from PosteInfo-noreply@posteitaliane.it
Delivery is carried out Mon-Fri 09.00-19.00
 Signature, no ID-control for Home delivery
 Failed delivery attempt  Del to neighbor 2nd del attempt  return 

to SE
Parcel Shop deliveries: ID check in post offices only.

2• SE gateway – Malmö
• Via NL- Zaltbommel
• Standard lead time 4-6 days

RETURNS
Return after 2nd del attempt
Parcel Return Connect – with return label – Hand in at Parcel Shop. 

3

Example of pre-notification by email



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
SLOVAKIA [SK]

• Home, Parcel Shop or Locker
• Recipient Delivery Options
• Local partner SPS/Express One
• 1100 Parcel Shops, 1430 Lockers
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification or portal

BOOKING
Delivery = Adressing (Home or Collection Point)
 E-mail AND SMS mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via email on first scan on SK gateway via 

serv@expressone.sk 
Delivery is carried out Mon-Fri 08.00-17.00
 Signature, no ID-control for Home del. 
PIN via SMS for Parcel Shop / Locker.
 Failed delivery attempt  Delivery in letter box  via Parcel Shop
Contact local depot for for re-routing
 SMS number a requirement to be able to use a Parcel Shop / Locker

2• SE gateway – Malmö/Arlöv
• Via PL - Szczecin
• Standard lead time 4-6 days

RETURNS
Return after 5 calendar days at Parcel Shop, 2 days in Locker
Parcel Return Connect – with return label – Hand in at Parcel Shop. 

Instruction on label.

3

Example of pre-notification by email

BRATISLAVA



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
ROMANIA [RO]

• Home or via Parcel Shop (Lockers)
• Recipient Delivery Options
• Local partner Cargus
• 1822 parcel shops, 170 Lockers
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification or portal

BOOKING
Delivery = Adressing (Home or Collection point)
 SMS / e-mail mandatory
 Locker deliveries only to registered recipients

1

NOTIFICATION AND DELIVERY
Pre-notification via e-mail/SMS on first scan on RO gateway
Notifications via no-reply@cargus.ro
Delivery is carried out Mon-Fri 08.00-17.00 (Sat in big city)
 Signature, no ID control for Home del. PIN for Parcel Shop, local App for 

Locker.
 Failed 2nd delivery attempt  del via Parcel shop

2• SE gateway – Malmö/Arlöv
• Via PL - Szczecin och CZ – Hradec 

Kralove
• Standard lead time 5-7 days

RETURNS
Return after 7 calendar days
Parcel Return Connect – with return label – Hand in at Parcel Shop. 

Instructions on label.

3

Example of pre-notification by email

BUCHAREST



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
SLOVENIA [SI]

• Home, via Parcel Shop or Locker
• Recipient Delivery Options
• Local partner, Posta Slovenjie
• 790 Parcel Shops, 240 Lockers
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification or portal

BOOKING
Delivery = Addressing (Home or collection point)
 SMS / e-mail mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via e-mail/SMS at the first scan on SI gateway
Notifications via dostava.posta@posta.si
Delivery is carried out Mon-Sat 08.00-17.00
 Signature, no ID-control for Home del. ID-control for Parcel Shop. PIN 

for Locker
 Failed delivery  Delivery via neighbor/Parcel Shop/safeplace

2• SE gateway – Malmö/Arlöv
• Via PL - Szczecin och CZ – Hradec 

Kralove
• Standard lead time 4-6 days

RETURNS
Return after 15 calendar days at Parcel Shop, 3 days in Locker
Parcel Return Connect – with return label – Hand in at Parcel Shop. 

Instructions on label.

3

Example of pre-notification via SMS/e-mail

LJUBLJANA

mailto:dostava.posta@posta.si


DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
BULGARIA [BG]

• Home, Parcel Shop or Locker
• Recipient Delivery Options
• Local partner, Speedy (Rapido)
• 499 Parcel Shops, 402 Lockers
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification or portal

BOOKING
Delivery = Addressing (Home or Collection Point)
 SMS AND  e-mail mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via e-mail/SMS on first scan on BG gateway
Notifications via noreply@rapido.bg
Delivery is carried out Mon-Fri 08.00-18.00 (Sat major cities)
 Signature, no ID-control for Home del. ID-control in Parcel Shop or PIN. 

Locker-PIN.
 Failed 2nd delivery attempt  Del via Parcel Shop
 SMS-nr is required to use Parcel Shop / Locker

2• SE gateway – Malmö/Arlöv
• Via PL - Szczecin och CZ – Hradec 

Kralove
• Standard lead time 5-7 days

RETURNS
Return after 14 calendar days at Parcel Shop, 2 days in Locker
Parcel Return Connect – with return label – Hand in at Parcel Shop or 

Locker. Instructions on label.
QR-code available via our printAPI (1st of May 2026)

3

Examples of notification via email and text message

SOFIA



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
CROATIA [HR]

• Home,  Parcel Shop or Locker
• Recipient Delivery Options
• Local partner, Hrvatska Posta
• 960 Parcel Shops, 300 lockers
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification or portal

BOOKING
Delivery = Addressing (Home or Collection point)
 SMS / e-mail obligatorisk

1

NOTIFICATION AND DELIVERY
Pre-notification via App or email/SMS on first scan on HR gateway
Notifications via no_reply@posta.hr
Delivery is carried out Mon-Sat 08.00-18.00
 Signature, not ID check for home delivery. ID check in Parcel Shops. PIN 

for Lockers 
 Failed home delivery  del via Parcelshop / Locker

2• SE gateway – Malmö/Arlöv
• Via PL - Szczecin och CZ – Hradec 

Kralove
• Standard lead time 5-7 days

RETURER
Return after 15 calendar days at Parcel shop. Recipient-billed storage 

0,4 EUR/day (local law)
Return after 5 days in Locker
Parcel Return Connect – with return label – Hand in at Parcel Shop. 

Instructions on label.

3

Exempel på föravisering via sms/e-mail

ZAGREB



DHL PARCEL CONNECT

UNCLASSIFIED (PUBLIC)

Local knowledge
HUNGARY [HU]

• Home, Parcel Shop or Locker
• Recipient Delivery Options
• Local partner, Magyar Posta
• 1195 parcel shops, 681 Lockers
• Change of address not possible for 

the sender after pick-up
• Recipient service via link on pre-

notification or portal

BOOKING
Delivery = Addressing (Home or collection point)
 SMS / e-mail mandatory

1

NOTIFICATION AND DELIVERY
Pre-notification via e-mail/SMS at the first scan on the HU gateway
Notifications via kozponti.ertesites@posta.hu
Delivery is carried out Mon-Sat 08.00-18.00
 Signature, no ID-control for Home del. ID-control in Parcel Shops.
 Failed 2nd delivery attempt del via Parcel Shop

2• SE gateway – Malmö/Arlöv
• Via PL - Szczecin
• Standard lead time 4-6 days

RETURNS
Return after 10 calendar days at Parcel Shop
Parcel Return Connect – with return label – Hand in at Parcel Shop. 

Instructions on label.

3

Example of pre-notification via SMS/e-mail

BUDAPEST
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